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Legend

Partial Conformaunce Not Applicuble

G3.1 Indicator Desc

1. Strategy and Analysis

Statement from the most senior decision-maker of the orgunisation

(e.y. CEQ, chuir or eyuivulent senior position) ubout the relevance of Ins?oevferron‘r
sustainubility to the orgunisution and its strategy.

Description of key impucts, risks, und opportunities. 2,3,12,15und
The reporting orgunisation should provide two concise harrative sections 2011 Annhual
oh key impucts, risks, und opportunities. Report (uage 119)

2. Organisational Profile

Nume of the orgunisution.

Primary brands, products, und/or services.

Operational structure of the orgaunisution, including main divisions,
operuting compunies, subsidiaries, und joint ventures.

Locution of orgunisution's heudyuurters. 18
Number of countries where the orgunisution operutes, and hames of
countries with either major operutions or thut ure specificdlly relevant to 1.9
the sustuinubility issues covered in the report.
Nature of ownership und legal form. 1

) ) P ) . 1und 2011
Murkets served (including yeoyruphic breukdown, sectors served, und A AR ot
types of customers/beneficiuries). nnuulkepo

(puye 57)
Scule of the reporting orgunisution, including: humber of employees; het 1,9und 2011 N )
sules; fotal cupitalisation broken dowh by in ferms of debt and equity: PC Annual Report Sefﬁggiyn:??dzmi:gs and
and yuuntity of products or services provided. (puye 34) '
Significunt changes during the reporting period regurding size, structure, 1 and 2011
or owhership including: the locution of, or chuhges in operations, Annual Report
including fucility openinys, closings, und expunsions; und changes in the R@ (buges 3’:)6
share cupitdl structure und other cupital formation, muintenunce und F‘é( 3?4-36)
dlterution operutions.
Awurds list http://downergroup.com
Awurds received in the reporting period. locuted on Zero-Hurm/Sustuindble-
Downer website | Development/
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G3.1 Report

Indicator G3.1 Indicator Desc status Page Notes
3. Report Parameters
Report Profile
3.1 Reporting period (e.y. fiscul/culendur yeur) for information provided. 2
3.2 Dute of most recent previous report (if any). 2 2010 Sustuinuibiity Report &

2011 Annudul Report

3.3 Reporting cycle (unnudl, biennial, efc). 2

3.4 Contuct point for yuestions regurding the report or its contents. 18

3.5 Process for defining report content. 2

Boundury of the report (e.y. countries, divisions, subsidiuries, leused 2

56 facilities, joint ventures, suppliers).

State uny specific limitutions on the scope or boundury of the report

L (see completeness principle for explanution of scope).

Busis for reporting on joint ventures, subsidiuries, leused fucilities,
outsourced operations, und other entities that cun significuntly uffect 2
compurdubility from period to period und/or between orgunisutions.

Datu meusurement technigues und the buses of calculutions, including

assumptions und techniyues underlying estimutions applied to the

compiilation of the Indicutors and other information in the report. Expluin 2
any decisions hot to upply, or to substantidlly diverge from, the GRI

Indicutor Protocols.

Explunation of the effect of uny re-stutements of information provided
in eurlier reports, und the reusons for such re-stutement (e.y. meryers/
acyuisitions, chunge of buse years/periods, huture of business,
meusurement methods).

Establishment of Downer
Austrdlia fo combine
Significunt chanyges from previous reporting periods in the scope, our Australian Works,
boundary, or meusurement methods upplied in the report. ! Engineeriny, Emerginy
Sectors und CPG Resources
intfo one division.

GRI Content Index

GRI Assessment
tuble locuted
on Downer
website

http://downergroup.com
Zero-Hurm/Sustuinuble-
Development/

Tuble identifying the locution of the Standurd Disclosures in the report.

Assurance

Policy und current practice with regard to seeking external ussurance for

A the report.

4. Governance, Commitments, and Engagement

Governance

Governunce structure of the orgunisation, including committees under

4.1 the highest governunce body responsible for specific tusks, such us 3
setting strateyy or orgunisational oversight.
Indicute whether the Chair of the highest governance body s Glso an 3und 2011
4.2 ) ) Annudl Report
executive officer. o
(puge 2)
For orgunisations that have a unitary board structure, state the humber 3aund 2011
4.3 of members of the highest governunce body that are independent and/ Annudl Report
or hoh-executive members. (page 1
4.4 Mechanisms for shureholders und employees to provide 2
. recommendutions or direction to the highest goverhunce body.
Linkayge between compensution for members of the highest governunce 2011 Anhudl
45 body, senior munugers, und executives (including departure Report (Luges
. arrungements), und the orgunisution's performance (including social g 1 3_12) d
and environmental performunce).
4.6 Processes in pluce for the highest governance body to ensure conflicts 2011 Annual
. of interest ure auvoided. Report (uuge 116)
Process for determining the yudlificutions und expertise of the members 2011 Annual
4.7 of the highest governunce body for guiding the orgunisution's strategy Report (puyes
oh ecohomic, environmentul, und social fopics. 116-118)
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G3.1

Report

Indicator G3.1 Indicator Description status Page Notes
Internully developed stutements of mission or values, codes of conduct, :nfm: ur??egol;]rr Infroduction of Stundards of
and principles relevant to economic, environmental, and socidl PC (buges 17 p] 15 Business Conduct Policy und
performaunce und the status of their implementaution. v Ugn a1 ]é) our Business Inteyrity Policy.
Procedures of the highest governunce body for overseeiny the 3 and 2011
orguhisation's identificution und munagement of economic, Annudl Retort
environmentul, und sociul performunce, including relevant risks und PC (oo esz
opportunities, und udherence or compliunce with internationally agreed Qph dg1 15)
stundurds, codes of conduct, und principles.
Processes for evuluating the highest governance body's own 6 und 2011

performance, purticularly with respect to economic, environmental, and
sociul performunce.

Annuadl Report
(puyes 118-119)

Commitment to External Initiatives

12,2011 Ahnudl
Report (uuge 119)

Explunution of whether und how the precautionary approuch or
principle is addressed by the orgunisution.

The precuutionury principle
is un intrinsic component
of our operutionul risk
management upprouch.

Externdlly developed economic, environmentul, und sociul charters,
principles, or other initiatives to which the orgunisation subscribes
or endorses.

13,15

Memberships in ussociations (such us industry ussociations) und/or

nutional/internutionul udvocucy orgunisations in which the orgunisution:

* Hus positions in yovernunce bodies; * Participutes in projects or 3
committees; * Provides substuntive funding beyond routine membership

dues; or * Views membership us strategic.

Stakeholder Engagement

4.14 List of staukeholder groups enyuged by the orgaunisation. 2
Busis for identification und selection of stukeholders with whom 2
to enguyge.
2,3,10,11 und
Approuches to stukeholder engugement, including frequency of PC 2011 Annual
enguygement by type und by stakeholder group. Report (pauges 13,
119 and 121)
Key topics und concerns that have been ruised through stukeholder
enyguyement, und how the orgunisution hus responded to those key 2,3
topics und concerns, including through its reporting.
Economic Performance Indicators
Disclosure on Management Approach
Standuards of Business
2011 Anhual )
DMAEC Disclosure on Munhugement Approuch (Economic) PC Report (puyes ;?\?Sj?;gglgzgizrfw ds
36, 116119 | i Compuny.
Economic Performance Indicators
Downher contributes
Direct economic vulue generuted und distributed, including revenues, 10,11 and 2011 lﬁgﬁxil&ﬁg i?;ro%r;?
operuting costs, employee compensution, donhutions und other PC Ar‘muul Revort | communities through iob
community investments, retuined earnings, und payments to capital (buge 32’) creution, skills deve&I’o;.J)menf
providers und governments. purchUSé of products und !
services. Not quuntified.
Financidl implications and other risks und opportunities for the 2.3.12-15
orgunisution's uctivities due to climate chanyge. e
Coveruye of the orgunisution's defined benefit plun obligutions. 8
During 2010-11, we did
Sighificunt finunciul ussistunce received from government. Qﬁ;;i?j'\éis;?gniimﬁoum
from Government.
Market Presence
EC5 Runye of ratios of stundard entry level wage compured to locdl NR

minimum wauge dt significant locations of operation.
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G3.1
Indicator

EC6

G3.1 Indicator Description

Policy, practices, und proportion of spending on locully-bused suppliers
at significant locutions of operation.

Report

Status

NR

Notes

{e7

Procedures for locul hirihg und proportion of senior munagement hired
from the locul community ut sighificunt locutions of operation.

NR

Indirect Economic Impacts

{e2:]

Development und impuact of infrustructure investments und services
fprovided primuairily for public benefit through commercial, in-kind, or pro
bonho enguyement,

EC9

Environmental Performance Indicators

Understanding und describing significunt indirect economic impucts,
including the extent of impucts.

Disclosure on Management Approach

Group-wide sustuinability
policy, munhugement

Materials

EN1

EN2

Energy

EN3

EN4

EN5

EN6

EN7

Water

EN8

EN9

EN10

Biodiversity

EN11

EN15

Emissions, Effluents and Waste

EN16

EN17

EN18

EN19

EN20

12-15und 2011 | stundurds und compliunce
Disclosure on Munugement Approuch (Environment) PC Annudl Report | yuides und divisionul
(puye 115) maunuyement systems
developed in uccordunce
with ISO14001.
Muteridls used by weight or volume. NR
Percentuye of muteridls used that are recycled input muteridls. NR
Direct energyy consumption by primury eneryy source. 15
Indirect energy consumption by primury energy source. 15
Eneryy suved due to conservution und efficiency improvements. 15
Initiatives to provide eneryy-efficient or renewuble eneryy bused
products und services, und reductions in energy requirements us u result 14-156
of these initiutives.
Initiatives to reduce indirect energy consumption und
: o PC 12-13, 15
reductions uchieved.
Totul water withdrawdal by source. NR
Wauter sources sighificuntly uffected by withdrawal of water. NR
Percentuyge und totul volume of wuter recycled und reused. NR
Locution und size of lund owned, leused, munayed in, or udjucent to,
protected ureus und ureus of high biodiversity value outside NR
protected ureus.
Description of sighificunt impucts of uctivities, products, und services
on biodiversity in protected ureus and ureus of high biodiversity value NR
outside protected ureus.
Hubituts protected or restored. NR
Strateyies, current uctions, und future plans for maunuging impucts NR
oh biodiversity.
Number of IUCN Red List species und hationul conservation list species NR
with habituts in aureus uffected by operdtions, by level of extinction risk.
Totdl direct und indirect greenhouse gus emissions by weight. 14-15
Other relevunt indirect greenhouse gyus emissions by weight. 14-16
Initiatives to reduce gyreenhouse yus emissions und reductions uchieved. 14-15
Emissions of ozohe-depleting substunces by weight. NR
NOx, SOx, und other significunt dir emissions by type und weight. NR
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G3.1
Indicator

G3.1 Indicator Description

EN21 Totul wuter dischurge by guulity und destination.

Report
Status

NR

Notes

EN22 Totul weight of wuste by type und disposul method.

NR

EN23 Totdl number und volume of significant spills.

Weight of fransported, imported, exported, or treuted wuste deemed
huzardous under the terms of the Busel Convention Annex |, II, lIl, and VIII,
und percentuge of frunsported wuste shipped internationally.

Identity, size, protected stutus, und biodiversity vulue of wuter bodies
und related hubitats significuntly uffected by the reporting orgunisation's
discharges of water and runoff,

NR

Products and Services

EN26 Initiatives to mitigute environmental impacts of products und services,

EN27

Compliance

Transport

Overall

Employment

LA2

LA3

Labour/Management Relations

LA4

LAS

Occupational Health and Safety

and extent of impact mitigation. 12-15

Percentuge of products sold und their puckaying muterials that are NR

recluimed by cutegory.

Monetury value of significunt fines und totul number of hon-monetary 12

sunctions for non-compliunce with environmental laws und regulations.

Significunt environmentul impucts of frunsporting products und other

goods und muteriuls used for the orgunisation's operations, und NR

fransporting members of the workforce.

EN30 Totul environmental protection expenditures und investments by type. NR
Social Performance Indicators: Labour Practices and Decent Work
Disclosure on Management Approach

Downher operutes in
compliunce with locul

Disclosure on Munugement Approuch (Labour) PC 10 employment laws of
the countries in which
it operutes.

LA1 Totul workforce by employment type, employment contruct, und region. PC 8.9

Totul number und rute of employee turnover by uge group, yender,

) " NR 8,10

und reyion.

Benefits provided to full-fime employees that ure hot provided to PC 8

temporary or purt-time employees, by mujor operations.

Percentuyge of employees covered by collective 10

burguining ugreements.

Minimum notice period(s) regyurding significunt operautionul chunyes, NR

including whether it is specified in collective ugreements.

Percentuge of totul workforce represented in formal joint munugement-

worker hedlth and sufety committees that help monitor and udvise on NR

occuputiondl heulth und sufety programes.

Rutes of injury, occuputionadl diseuses, lost days, und dubsenteeism, und PC 45

number of work-reluted futdlities by region.

Educdution, truining, counselling, prevention, und risk-control programs in

place to ussist workforce members, their fumilies, or community members NR

reygurding serious diseuses.
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G3.1
Indicator

Report

G3.1 Indicator Description status
Hedlth and sufety topics covered in formul ugreements with

L trade unions.

Notes

Training and Education

LA10 Averuge hours of fraining per yeur per employee by employee cuteygory.

Programs for skills munagement und lifelony learning that support the
cohtfinued employubility of employees und ussist them in munuging
cureer endinys.

Percentuge of employees receiving regulur performunce und cureer

LAl2 development reviews.

Diversity and Equal Opportunity

Composition of governunce bodies und breukdown of employees per
cuteyory uccording to gender, uge group, minority group membership,
and other indicutors of diversity.

LA14 Rutio of busic sulary of men to women by employee cutegory.

Social Performance Indicators: Human Rights

Disclosure on Management Approach

DMA HR Disclosure on Munugement Approuch (Human Rights) PC 8

Austrdliun leyislation
applied to internutional
deulings relating to
frading with compunies,

orgunisations und individuails.

Investment and Procurement Practices

Percentuge und total number of significant investment ugreements
that include human rights clauses or that have undergone NR
human rights screening.

Percentuge of significunt suppliers und contractors that have undergone NR
screening oh human rights and actions tuken.

Totdl hours of employee frauining on policies und procedures concerning
HR3 aspects of humun rights that are relevant to operdtions, including the NR
percentuge of employees fruined.

Non-Discrimination

HR4 Totul number of incidents of discrimination und uctions taken.

o

Freedom of A iation and Collective Bargaining

Operutions identified in which the right to exercise freedom of
HR5 associution und collective barguining muy be ut significunt risk, and NR
actions tuken to support these rights.

Child Labour

Operutions identified us having significunt risk for incidents of child
HR6 lubour, und meusures tuken to contribute to the eliminution of NR
child lubour.

Forced and Compulsory Labour

Operdutions identified us having significant risk for incidents of forced or
HR?7 compulsory lubour, and meusures to contribute to the elimination of NR
forced or compulsory labour.

Security Practices

Percentuge of security personnel fruined in the organisation's policies or
HR8 procedures concerning uspects of human rights that are relevant NR
to operations.

Indigenous Rights

Totul number of incidents of violations involving rights of Indigenous NR

LY people und uctions tuken.

Social Performance Indicators: Society

Disclosure of Management Approach

10-11 und 2011
DMA SO Disclosure on Munugement Approuch (Social) PC Annudl Report
(puge 115)

Downer contributes

to development und
sustuinubility of locul
communities through job

creution, skills development,

purchuse of products
and services.
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G3.1 Report

Indicator G3.1 Indicator Description status Page Notes

Community

Nuture, scope, und effectiveness of uny programs und practices that
SO1 ussess und munuye the impucts of operutions on communities, including PC 8-11,13
ehteriny, operuting, und exiting.

Corruption
$02 Percentuge und totul number of business units unalysed for risks reluted NR
to corruption.
Percentuge of employees fruined in orgunisution's anti-corruption
SO3 o NR
policies und procedures.
S04 Actions taken in response to incidents of corruption. NR
Public Policy
Public policy positions und purticipation in public policy development
SO5 i} o) 3
and lobbying.
$06 Totdl value of finunciul und in-kind contributions to politicul parties,
politiciuns, und reluted institutions by country.
Anti-Competitive Behaviour
No legul actions have
Totul number of legul uctions for unti-competitive behaviour, unfi-trust, been mude uyuinst
und mohopoly pructices und their outcomes. Downer EDI for unti-
competitive behauviour.
Compliance
s08 Monetary value of significunt fines und totul humber of hon-monetary 4.12

sunctions for non-compliunce with laws and regulations.

Social Performance Indicators: Product Responsibility

2und 2011
Annudl Report
(buge 1)

DMA PR Disclosure on Munugement Approuch (Product Responsibility)

Life cycle stuges in which hedlth and sufety impacts of products und
services ure ussessed for improvement, und percentuge of significant
products und services cuteyories subject to such procedures.

Totdl number of incidents of hon-compliunce with regulations und
voluntary codes concerhing heulth und sufety impucts of products und NR
services during their life cycle, by type of outcomes.

Type of product und service information required by procedures
and percentuge of sighificunt products und services subject to such NR
informution reyuirements.

Totul number of incidents of hon-compliunce with regulutions und
voluntary codes concerning product und service information und No incidents occurred.
lubelling, by type of outcomes.

Practices reluted to customer sutisfaction, including results of surveys
meusuring customer sutisfuction.

Programs for udherence to laws, stundards, und voluntary codes reluted
to murketing communicutions, including udvertising, promotion, NR
and sponsorship.

Totul number of incidents of hon-compliunce with regulutions und
voluntary codes concerhing murketing communicuations, including NR
advertising, promotion, und sponsorship by type of outcomes.

Totul number of substuntiuted compluints regurding breuches of
customer privucy und losses of customer duta.

Monetury value of significunt fines for non-compliahce with laws und

. ) o . No fines received.
regulutions concerning the provision und use of products und services.
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